Sr Clerk Comm PGT 18th July26 Shift 2

Q.1

-3ATTha & foFe Ao | Wiget <l aaaT Rerfa 3= W1 wehdt 22 Present status of file can be seen in
which section of E-office?

1.0Mark

(A)

gdiad /Inbox

(B)

faHed/Movements

(©

S 37iR erfed &9/ Browse and diarise

(D)

399 9 s Fal/None of these

Q.2

(S TRTTHTH) T YUt F0............... ? Expend (CPGRAMS)  ?

1.0Mark

(A)

Ghaighd 9 fIead Farer iR FRET womel Centralized Public Grievances Redress and Monitoring
System

(B)

Saidhd ST fierard Ruifd sk Farrt yoredl/ Centralized Public Grievances Reporting and Monitoring
System

(©)

Sgidhd S g Farer #iR TR @St/ Centralized Public Grievances Redress and Monitoring

scheme

(D)

399 9 &' el /None of these

Q.3

3-3iifRe Aireaay foraeh gt fewrg= fomam ram 82 E-office softwar e is designed by

1.0Mark

(A)

HemRagud / CRIS

(B)

T3TEH /NIC

(©)

SHagdt /GIC

(D)

370 O I T81/None of these

Q.4

a1 fohT T @RI g1 aTet AT T (e fohaet wet & ftar Tk smem?/ Disposal of unclaimed
perishable items shall be done within ----- hour s?

1.0Mark

(A)

4842 /Hours

(B)

36 €< /Hours

©

12 €e /hours

(D)

2442 /hours

Q5

2fae & =k REm arett J <fie fhas gRT dar & St € -/ Error sheets showing full
description of debit isprepared by —

1.0Mark

(A)

T2/ Station

(B)

THed sataa/Divisional office

(®)

ITarTd @l At/ Traffic accounts office

(D)

e e dTiUIey Uaeeh o swrferd/ PCCM' s office.

Q.6

IMEAMTIITHTH T Aol e | RPSM stands for ?

1.0Mark

(A)

WRAIT ¥ed AT Jee Joret! [ndian Railway passenger management system

(B)

HRAN 7d URAISHIG HSR! d Wag= YTl Indian Railway's Projects sanctions & management system

(©)

ARATT ed TS Fey= yomet Indian Railway planning management system

(D)

4 9 5 776l / None of these
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Q7 IR 1S ATk Tgelt IR RSl § THH S=a gU THST AT 7, df 341 g 22 What is happens if a LOMark
' person is caught selling itemsin atrain for thefirst time '

(A) SaTa-! e Bis fean man / Let off with awarning

(B) %2000 @1 SHHFT/ Fine of Rs. 2000/-

(®) g FIRaTE el / No action

(D) g & T8 3R 1000 T ST TR Bi 3 ma/ Advised and let off with Rs.1000/- Fine

Q8 JgdiuuaTs &1 guf ¥9 1 2? What isthe full form of IPASS ? 1.0 Mark

(A) ZATRES U I TS 3Tahrsie fawer/ Integrated pay Roll and accounting system

(B) gre-dl U 3 Ug stahmsfer f&en/Internal pay roll and accounting system

©) TR U I TS ThT3fen whiH/ Integrated pay Roll and accounting scheme

(D) el U 3 Ug 3Tahee [A%ed Internal pay roll and account system

Q.9 FoReT ST T Tl afidhal fohdT STt & ? ONn what basis ar e stations categorized? 1.0 Mark

(A) R & Td shHaTRa ol T/ Station area and staff strength

(B) TR & FATE 9/ AT eges dTe A / Passenger earnings and/or outward passengers handled

(®) TSR STT-dTett et <l F@a1/ Number of trains passing

(D) e FrIerd 9 g2/ Distance from headquarters

Q.10 e ‘i:laT @meeT ) AEw s & @A) g3 The Railway Services (conduct) Rules came into LO0Mark

forcein------ ?

A) 1966

(B) 1968

) 1965

(D) 1952

Q.11 wfea aWr A B o anfaeies WIeT &% €9 # % @ier fRar?/ When did the constituent LOMark
' assembly accept Hindi asthe Official language? '

A) 27668

(B) 27676

©) 14/09/1949

(D) 14/09/1963

Q.12 faeia gJewh FTE What are Demurrage char ges? 1.0 Mark

(A) [T ol g2l 9 U & folg felg 717 giesRCharges collected for not removing the consignment

(B) SFTAA : e THA & F1G 97 & Feh o el e 141 YJeh/ Charges collected for detention of wagons

beyond permitted free time.
(©) 318k g o forg fetg T g[ehCharges collected for excess weight
(D) =75 ¥ $© el / None of the above

Page 2 of 19



Q.13

R TR HATTHE I AR-FianT & T1g amaes__ ?/ Application for re-booking of consignment ig

submitted at station?

1.0Mark

(A)

T ¥eeH/Booking station

(B)

Tided @/ Destination station

(©

Hegadt e/ Intermediate station

(D)

399 9 &h's Fal/ None of these

Q.14

roATe &1 fawdar ®e? Expand PM S ?

1.0Mark

(A)

e BesTie Ofad / Parcel management service

(B)

Tee Betie f%en / Parcel management system

(©

T Aefde &hid / Parcel material scheme

(D)

T Aetie whid / Parcel management scheme

Q.15

TS T YT RIH @/t 82/Which isthe full form of NIC

1.0Mark

(A)

RTE JaT fa=T &g Nation Information Centre

(B)

RTE o1 faa &g Nation Informatics Centre

(©)

RIS g fast &g National Informatics Centre

(D)

g8 O & 81/ None of these

Q.16

50001 ¥9& & 100000 TUT & Yod TG U gIee Uoie @i fehaT wHILM fRerm?/ Commission
payableto Halt agent for salesturn over between Rs.50001 - Rs.100000is ?

1.0Mark

(A)

10%

(B)

12%

(©

9%

(D)

6%

Q.17

frer arafd & e fige sraanter f@an S |awat 82 Within Which period Paternity leave can be
granted?

1.0Mark

(A)

47814/ 4 months

(B)

578N /5 Months

©

6 e/ 6 Months

(D)

378 3 Months

Q.18

R H g HaT & R WEA & TG ahl ST PEt Ael & o wahait| Study leave can be granted

for not morethan months during the entire service in Railways

1.0Mark

(A)

24 9§14/ 24 months

(B)

18 WE14 / 18 Months

(©)

36 g4/ 36 Months

(D)

12 7gi4/ 12 Months
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Q.19 UTESTE o1 O TeRedt amsit & TTetell & T 9 o6t &rm &g @22 Accidental falling of any passenger from LOMark
atrain carrying passengersis called?

(A) e / Accident

(B) FFTOfard g / Untoward incident

(©) e 8l /. Not accident

(D) T4 9 58 -6l / None of these.

.20 TR Yora fafaer gofifaafen @eaw _ oe Rera 22 Indian Railway institute of Civil engineering 10 Mark
issituatedat ____ ?

(A) 91/ Pune

(B) ATfAe/ Nasik

(©) freheeraTe/ Secunderabad

(D) a3,/ Lucknow
R RIE fedhe # far @ Tt &t AW aiRad = ............. He & Tgel et dht AT &F STt & Name

Q21 change on a confirmed reserved ticket from father to daughter is per mitted ------------ hoursin| 1.0Mark
advance

(A) 48%2 48 Hrs

(B) 24 %8 24 Hrs

(©) 1242 12 hrs

(D) T8 ¥ & el / None of these

Q.22 AR T ® AT & f0 Aifoler st fea-m ¢ ?/ What is the marginal allowance in 10 Mark
sleeper classfor luggage ~  ?

(A) 10%sT/ 10K g

(B) 5at/5K g

©) 15&si1/15K g

(D) 20%sT/20K g
IR T AT Tiqed WA F M AU AT ST AT@el g, of ABT 9 & faw Aaw aand?/ If 4

Q.23 passenger wishes to extend their journey beyond destination station, specify rule for journey 1.0Mark
extension?

(A) H[e Ticied T W UgeH & a1¢/ After reaching original destination

(B) T Tiaed T W UgaH o Uea/ Before reaching original destination

(©) ST & Ticed T W Uge- & a1a / After reaching train destination.

(D) o <t 3T =781 21/ Extension not permissible.

Qan [ T g o SToA G b st - o

(A) THUHST 4, TIUES 5 9 TIUEsH 6 / NSG 4, NSG 5 & NSG 6

(B) TSS9 THUEST 2/ NSG 1 & NSG 2

©) TgEST 3 F TAgEst 4/ NSG 3 & NSG 4

(D) T4 9 53 -6l / None of these
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Q.25 Medical classification of Officeclerkis 72 1.0Mark

(A) T3/ A3

(B) T2/ A2

(© &1/ B1

(D) @2/ c2

Q.26 T & Hae | gra fohd RoT & 301 gId @2 Claimsin regard to Goods arise dueto ------ ? 1.0Mark

(A) ATl a1 3R gYar/ Non delivery of goods

(B) mTe i & f3eiadl/Short delivery of goods

©) AT ol J&a /Damage of goods

(D) Suih A+fi/ All of the above
TIEIHNITR (FTH & e 3R ARW it afd) Faw 2005 & dga Tdaga FHAn 39 avg T

Q.27 feam T 2:Supervisory staff under HWPR (Hours of work and period of rest) rules 2005 areg 1.0 Mark
classified as

(A) AR/ Continuous

(B) e/ Intensive

(©) aTafsta foam T Excluded

(D) Tfard ¥ & aTicRTAS Essentially intermittent

Q.28 ARTHHT T Adeld T g RM C standsfor -? 1.0 Mark

(A) R Tl TvNoT Railway material consignment

(B) Rerd TS oot Railway mixed consignment

(©) ReTd ATt IUNT Railway material consumption

(D) 71 & F© el / None of these

0.29 o R M AHTRT R AT F e Tt & uget wdieeT foham ST |WeRat 22 Renewal of 10 Mark
season ticket can bedoneupto__ daysin advance of date of expiry?

(A) 7%/ 7 days

(B) 107 / 10 days

©) 147/ 14 days

(D) 5%/ 5 days

Q.30 ia%ﬁ;rs‘ YA AT W & ot T 82 New pension scheme in Railways is introduced on L0Mark

A) 37987

(B) 01/01/2025

) 01/04/2024

(D) 01/01/2014
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Q.31

RTHERTSTT HAigeliell & W Icdigd W A% Jo0d AdT AR Gigal & ----mmmmmv o ® qReanfea 2l

Prohibition of sexual harassment of working women is defined in ----------- rule of Railway
services conduct Rules.

1.0Mark

(A)

g 3dt Rule3C

(B)

am 3§t Rule3B

(©

T 3TRUle3A

(D)

w4 Rule 4

Q.32

Tl 9 fg=< fead el 7= Wt @ /When Hindi day is celebrated every year?

1.0Mark

(A)

14 thf&dsr/ September

(B)

14 th fREsR/ December

(©

1 st Rdee/ September

(D)

31 st f&dsR/ September

Q.33

RTSTHTST A e ariRa gatr /When was Official Language Rules passed?

1.0Mark

(A)

1988

(B)

1976

(©

1972

(D)

1974

Q.34

ver smeeor fAaw ® fAaw 22 Amfaf@d § @ fFs 9@«€9faa 2 Rule 22 of The Railway Services

conduct Rulesdealswith - ?

1.0Mark

(A)

ATeeh U7 3R ftel uerelf &1 ¥a Consumption of intoxicating drinks & drugs

(B)

e 9 39 duriMovable & immovable property

©

agst Dowry

(D)

@ T8l None

Q.35

[aetAT= | fohe @ <fife @] @ Which Catering policy iscurrently in force?

1.0Mark

(A)

@I Afifd 2010/ Catering policy 2010

(B)

@I Hifd 2017/ Catering policy 2017

©

@I =fifd 2020/ Catering policy 2020

(D)

4 9 5 -Tél / None of these

Q.36

ST 48 SIUSTR FdTE & dgd TUIe @he hl GHI-|iAT @ Time limit for preferring appeal under
Major Penalty DAR action is

1.0Mark

(A)

30 f&F/ 30days

(B)

45 &/ 45days

(©)

15 f&A1/ 15days

(D)

60 f&1 /60 days
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Q.37

=TT AT o fe wR-8-w atfafee glew fha=m €?Minimum Excess Charge for without travel is?

1.0Mark

(A)

250

(B)

500

©

750

(D)

1000

Q.38

1.0Mark

(A)

<d 91/10 years

(B)

qia A1@/5 years

(©)

i 4Tt /2 years

(D)

T4 9 33 -Tel /None of the above

Q.39

TR G st TTHTET T 82 What isthe official language of union of India?

1.0Mark

(A)

f&=t/Hindi

(B)

gt faf & &Y/ Hindi in Devnagari Script

(©)

it/ English

(D)

Z7H O FE T8l /None of these

Q.40

Rer rfafaam 1989 &t umer 124 U for Qd«faa g Section 124 A of The Railway Act 1989 deals
with -?

1.0Mark

(A)

faT1 feehe AT e gt At uran T Passenger found travelling without ticket

(B)

et gefesTT Train accident

(©

JTaisIT geqtUntoward incident

(D)

15 9 % 78l / None of these

Q.41

T S & AEd AKX e fTE W anfved fawmae v st €2 |s commercial advertisement

permitted on the exterior and interior of train -?

1.0Mark

(A)

EdifeR A/ Interior only

(B)

TaRICITAR AT /Exterior only

©

geivaR 9 TeEdiRaR/Interior & exterior

(D)

rmfa Tél 8/Not permitted

Q.42

HeRH dehlel fahe 38 awa W fha-r e fear 2/ Refund admissible on cancellation of a
confirmed Tatkal ticket is ?

1.0Mark

(A)

et foReTT T 25%)/ 25% total fare

(B)

e foRTT T 15%)/ 15% total fare

(©)

TS s T8i/ No refund

(D)

T 3%/ Full refund
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Q.43

TR & Aae @71 @ GM U stands for ?

1.0Mark

(A)

AT 9g giHe/ General multiple unit

(B)

= Biel gHe/ General minor unit

(©)

A=A 921 gfe/General Major unit

(D)

&4 9 5% -6l / None of these

Q.44

BTee Taie il (Agfts & Ty srafara —gwaw et sdar &= & Minimum educational qualification

required for appointment of halt agent is---?

1.0Mark

(A)

3Todi wheart/ 8 th standard

(B)

dl et | 3Tiivl/ 10 th standard pass

(©

qREdl/ + 2

(D)

15 9 % 7Tal / None of the above

Q.45

TIUAS T Aded FaT e / HHT stands for —

1.0Mark

(A)

&g &ee fehe / Hand held ticket

(B)

&g &g <fifel / Hand held terminal

(©)

&g &1 <fifet / Hand high terminal

(D)

T4 9 59 -6l / None of these

Q.46

ReTd H PO T U&i U il Fe-t arell Totel ot =11 Fa1€l Name the agency for recruitment of Group
A postsin Railways

1.0Mark

(A)

THTEEHl/ SSC

(B)

STRIHT/RRC

©

gutgerE/ UPSC

(D)

3R]/ RRB

Q.47

TAeia ¥g o o1 W<k WA &1 ¢ What isthe standard form used for revocation of suspension?

1.0Mark

(A)

T 2/ SF2

(B)

TEUs 1/ SF1

(©

TaUs 4/ SF4

(D)

TEU® 3/ SF3

Q.48

Teh AEEAT ¥Td HHTATI —-mmmmmm R & Agea I i gHeR 8?2 A female Railway employee i
entitled for -------- days maternity leave?

1.0Mark

(A)

120 f&=1/days

(B)

15 e/ days

(©)

180 &1/ days

(D)

100 &1/ days
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Q.49

T TR W dieht a9 (Idaiie fQwaa) & ey . #?2 Chairman of PG cell (public

grievances) at zonal level is ?

1.0Mark

(A)

T St TH/ AGM -

(B)

o ot T TH/ PCCM

(©

St T/ GM

(D)

399 9 oIS Fal/ None of the above

Q.50

g g afafa & sremer 9 €2/Who isthe chairman of Central Hindi Committee?

1.0Mark

(A)

e 3/ Home Minister

(B)

TSN/ Prime Minister

(©

e /Chief Minister

(D)

399 9 oIS Fal/ None of the above

Q.51

T 3R Ut T U & fasr-——-¢ /Expend ARPAN___?

1.0Mark

(A)

UEAT=I8 Y1d U Uaad -edasd/Advanced railway pension access networks

(B)

RIS YeTd UM Terae eaard/According railway pension access networks

(©)

USATI8 2a1d U 3TeRifET Hedard/Advanced railway pension according networks

(D)

g8 O & 81/ None of these

Q.52

ST &2 T AN e A Fohey HI-Tes WTH BT IUFNT {1 SraT & For imposing Major penalty which

standard form isused?

1.0Mark

(A)

THU®w 11 SF.11

(B)

TaET® 5 SF.5

©

TaTH 4 SF4

(D)

TaUw 1 SF.1

Q.53

o 9=a & fotg wref &t faeew & g1 T For berth not opted child (NOSB)

1.0Mark

(A)

Tl i H 9 Al T AYfd T8l Bed Rolls not supplied in AC coaches

(B)

gerg o1 3Teifed &l EQ not allotted

(©

TREIUT UYR I el [ohaT STl No reservation charges collected

(D)

S & gt All of the above

Q.54

..................... % refieT fasm et 1 wraeT Ffighd @ Provision of Retiring Rooms classified under

1.0Mark

(A)

g FAfard geEgfaen/ Minimum essential amenity

(B)

@e-ig gEgfaur/ Desirable amenity

(©)

fAwmTRer <l T2 FEgfaer / Recommended amenity

(D)

4 9 $® -Tel /None of the above
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Q.55

't e uw @ fawar f@f@u?Write down the expansion of PNM ?

1.0Mark

(A)

TRATHe AT BeftFiel/Permanent negotiating machinery

(B)

TRATE FTRITTRE #efHel/Permanent negotiation machinery

(©)

TRATe At 7efF/Permanent negotiating machine

(D)

TRTe fATafd BAstde/ Permanent negotiating management

Q.56

g1 AUft & L A Yerd HHATRAT & fw 3 weptr faeran o= @ -House rent allowance admissible to)

railway servantsat Y classcitiesis

1.0Mark

(A)

0.3

(B)

0.2

©

0.1

(D)

0.15

Q.57

T TITA3TR H Sfad fohat At & T1g a6 foram S @ehat 2 Maximum number of passenger g
booked on one PNR is?

1.0Mark

(A)

5

(B)

6

©

4

(D)

T4 9 3 761/ None of these

Q.58

HEl & ATTOIST ST | i elTH |tk sTfaei g ? |n divisions who is the auction conducting

officer in commercial branch -?

1.0Mark

(A)

@R TaT9/Sr.DCM

(B)

Ha1/DCM

(©

Gai/ACM

(D)

399 9 &I Fal/none of these

Q.59

WRAT YT | gTeT gt ® o 3= &t T8 9a1gU1 Name the newly formed Zonein Indian Railways

1.0Mark

(A)

3T @d Northern Railway

(B)

Zfeayor adia Yed / South Coast Railway

(©

qatar ¥ed Northeast Railway

(D)

aferor-ufay ¥@d/ South West Railway

Q.60

HHAR & e 7 v@a & A forg wres & o6t JagiT fasan st @ Which of the standard form is

used for placing an employee under suspension?

1.0Mark

(A)

THU® 2. SF.2

(B)

THU® 3. SF.3

©

TaTH 1. SF.1

(D)

THU®w 11 SF.11
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Q.61

et & 3tefie Tefteh &1 Haee @/ g Under e auction, ACO stands for --?

1.0Mark

(A)

T aTfuIey Uaeeh/ Assistant commercial officer

(B)

ATt aTfoTeyr aTfereRel/ Auction Commercial officer

(©)

e HaTeres tfaeRrel/ Auction conducting officer

(D)

&4 9 5% -6l / None of these

Q.62

TR MR FME___ ?What Expectation UMID ?

1.0Mark

(A)

e Afserat sATgsfefthare &g/ Unique medical identification card

(B)

i Afeshet gsfefe @1g/ Unique medical identity card

(©)

gfes Afgerct! s1gsfefe &1/ Unique medically identity card

(D)

Z7H O I a1/ None of the these

Q.63

ReTa HHATA 1 R AaT & R ASH HTUR W TATAS (IFei-2ed Pat) & ai W At fraw &,

Rt TE R A At 82 Maximum number of days LND (leave not due) granted to a railway
servant during the entire service on medical ground is?

1.0Mark

(A)

180 f&71/180 days

(B)

240 & /240 days

(©

360 &/ 360 days

(D)

400 &A1/ 400days

Q.64

ST &2 Ao sfie # foha= Geae Suetsy § How many annexures are available in Major penalty
char ges sheet?

1.0Mark

(A)

4

(B)

©

(D)

3
2
5

Q.65

Tohe T 82 FRIeR ol Afawfta & Hafaa & Procurement of Computers dealt under which plan

head?

1.0Mark

(A)

g 53 PH 53

(B)

g 17 PH 17

©

g 16 PH 16

(D)

g 41 PH 41

Q.66

RTSTHTST R 1976 % siavia afidha div & &9 & 82 What are the three regions classified under
the official Languages Rules 19767

1.0Mark

(A)

T Sl/A, C, D

(B)

T, &t /A, B, C

(©)

<t g1 3/C,D,E

(D)

Z7H T & 81/ None of these
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Q.67

TSV ULT ht TTHINT i<t Ot 2?Which isthe official language of Arunachal Pradesh?

1.0Mark

(A)

fe=t/Hindi

(B)

3f3istt/ English

(©)

34/ Urudu

(D)

@ett/ Bangali

Q.68

1.0Mark

(A)

921 <8 Major

(B)

/g Minor

(©)

31 Both

(D)

FS el None

Q.69

U AT i chi gianT o frg Tiasfc ST o0 & What is the security deposit for booking one
FTR coach?

1.0Mark

(A)

%. 25,000/-/Rs.25000/-

(B)

. 50,000/-/Rs.50000/-

(©)

. 75,000/-/Rs.75000/-

(D)

. 1,00,000/-/Rs.100000/-

Q.70

Tk it fohae T T @R & 918 A ® G favm @ 9@ar § After travelling how many
kilometres, a passenger can break journey?

1.0Mark

(A)

300 fr.# . 300 Km

(B)

500 fe.1t. 500 KM

©

100 fe. 1. 100 KM

(D)

200 f&.1t. 200 KM

Q.71

diu= 53 & g Fietn uE wWaa@ &1 82 Who isthe plan head coordinator for PH 53?

1.0Mark

(A)

o =Y §/PCE

(B)

o oY T TH/PCCM

(©

oY =Y 37t TH/PCOM

(D)

o T T/PFA

Q.72

St g FTR? /What isBDU?

1.0Mark

(A)

fafeTa Sides gfHe/Business detailed unit

(B)

faf&e Saaude gfe/Business development unit

(©

fafeTe Saciuse gHa/Business devel opment union

(D)

399 9 s Tal/None of these
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Q.73

GTATT SaT & TaT S1fim areeyoT stafer sm @ / Advance reservation period for General publicis ?

1.0Mark

(A)

150 &7 / 150 days

(B)

1207/ 120 days

(©)

60 f&7 / 60 days

(D)

365 &1/ 365 days

Q.74

Yellow noteisto add a draft notein afilefor taking approval beforefinalizing the

1.0Mark

(A)

et e Yellow Note

(B)

The die/ White Note

(©

<7 Iie/Green Note

(D)

g0 & I T81/None of these

Q.75

AR Sioft & I =geaw st 9 g8t feRait €2/ Minimum chargeable distance for sleeper clasy

IS ?

1.0Mark

(A)

100 &/ KM

(B)

150 st/ KM

(©

200 @i/ km

(D)

250 Y/ km

Q.76

T AT g1 a1 vord QU wT AW Far@___ ?/ Namethe new all in one Railway App ?

1.0Mark

(A)

¥eHee/ Railmadad

(B)

Hisdel W g <1 T8/ UTS on mobile

(©

Z7H T & 81/ None of these

(D)

¥e 9 U/ RailOne App

Q.77

RS FHHA (AT 3R 31dier) T 1968 31 W @R & aid & Railway Servants (discipling
and appeal) rules 1968 are not applicableto

1.0Mark

(A)

3Tt VR Jarel & T Members of all India Services

(B)

ReTd EreMT 9 o Hed | Members of Railway Protection force

©

3Tl AR | ig +ff ATk Any person in casual employment

(D)

Tsft 1/ All the Three

Q.78

E LR L f ope— S foRan STt 82/Y TSK shall issue?

1.0Mark

(A)

Ut 31 U feehe ATH/Only PRS ticket

(B)

g & g fedhe A/ Only UTS ticket

©

Ut 379 U9 @ g & U feehe A5/ Both PRS & UTS ticket

(D)

g T I Ta8l/None of these
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Q.79 1202 20 1 £ 2 R, T AT U T covveeneeneeneeneeneennes qe didtsn & v st g Sahayaks LOMark
aredigiblefor-------- set of complementary passes and --------- set of PTO every year?

A) 28& 1

(B) 28& 2

©) 1& 2

(D) T8 ¥ & el / None of these

Q.80 ﬁw?ﬁ?waﬁﬁﬁmﬁmﬁ%m ...................... Head of Public complaints at Divisional|
level is--?

(A) Hed W yage® DRM

(B) R Hed A FeudH ADRM

©) @R.¥ied aTfrsy yeEes Sr.DCM

(D) He aTfory weees DCM

Q81 W?WW%WII L — LA & - Annexure || of aMajor penalty charge sheet 10 Mark
contains—

(A) 3Tféehal 3 amsi/Article of charges

(B) TTaTel @i JaT/List witnesses

(®) feTee 3ifh gremwe/List of documents

(D) ST e 99T/ Statement of imputations.

0.82 ST 6T TITET 3 TS 3T T TCTAT & T1 veeerrreeeeerreeeessseesesseeesssssessssnees gaTaEt & STt @ When train is 10 Mark
running late by morethan 3 hours -------------- refund is given?

(A) 50% & aradt 50 % refund

(B) el SHTY 3 o 91 g-aTae! Refund after retaining clerkage

(©€) qR1 fereran wfteran 71t Full fare refunded

(D) foreft ererara=ft € No refund
59 § 12 91t & dodi & [, 3R e weffefie Tt St @t fReg i o R S

Q.83 ®_ ?/ For children aged between 5 years & 12 years, how fareis calculated if separate 1.0 Mark
birth/seat isopted for_ ?

(A) IRT Fueh feeran/ Full adult Fare

(B) G foReT a1 3T/ Half of the adult Fare

(©) @Ig o w1gi/ No fare

(D) 58 9 1S 81/ None of these

Q.84 BieT AU el & fag St &t s@fd @/m € What is the period of contract for Minor catering LOMark
units?

(A) 391 3 years

(B) 59T 5 years

©) 79 7 years

(D) 1091 10 years
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Q.85

$-3TTTPe & foFe Wiesy | <1k TR T U g1 @2 DAK & lettersarereceived in which folder of E-
office

1.0Mark

(A)

% 3fi? e & Browse and diarise

(B)

gaiad /Inbox

(©

T ol Whieee/Files folder

(D)

399 9 &I Fal/None of these

Q.86

Rl faor vota U9 & el 21 GM southern Railway is entitled for Pass

1.0Mark

(A)

Ui/ Gold

(B)

¥STd/Silver

(©

T /Bronze

(D)

Ugell T Ut/ 1st A pass

Q.87

IMEIMTITH T Aol 4T ¢ | REPS stands for ?

1.0Mark

(A)

VR ¥Ad 3-37TAuTiid gRAST Indian Railway e procurement scheme

(B)

AR Yerd g-31famtta gomet Indian Railway e procurement system

(©)

R d Zeli-aet R gieasT Indian Railway engineering purchase scheme

(D)

T4 9 59 -6l / None of these

Q.88

[RHTE T WideT & & deld & ¢ - 2/ Mode of awarding ear nings contract are - ?

1.0Mark

(A)

ATeTe Mfdar/ Manual tender

(B)

g-ffder A/ E- tender only

(©)

g-f@mt AT/ E - auction only

(D)

et 3 3-fAfder/ E — auction & e tender

Q.89

Tt AT Rt feae Tl fokam ST =fgu? Wagons containing should not
beriveted?

1.0Mark

(A)

&%= /Cement

(B)

@ /Food grains

(©

faewhican/Explosives

(D)

34 [Fertilizer

Q.90

el AT SHATRal & U fAuiva RN @E ureaess &= a1 g2 Which is the elementary

Hindi course prescribed for Central Govt.Employees?

1.0Mark

(A)

vener/Prabodh

(B)

TEToT/Praveen

(©)

UT:/Pragya

(D)

g0 T &g T8l /None of these
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Q.91 ET & AfATaW 9 A @R € RTI act 2005, camein to force on -? 1.0 Mark

A) 12th October 2005

(B) 15th October 2005

© 15 June 2005

(D) 1st October 2005
IR TE & 79 THT & 48 6 § TITET Uget w6 a1 & 2 foar e v fova wiman €, ot uifa anit wiae|

Q.92 =ret fRaeT gem?/ What is the cancellation charges per passenger for a confirmed AC 2 tier| 1.0 Mark
ticket, if cancelled morethan 48 hours befor e scheduled departure of thetrain?

(A) ®UT.120/-/Rs.120/-

(B) &17.200/-/Rs. 200/-

©) ®UT.240/-/Rs. 240/-

(D) &77.180/-/Rs. 180/-

0.93 iR AT I & AT dera o & Jead vad Araf-an 1989 fore ot # foram o €2 10 Mark
Punitive charge for over loading wagon is mentioned in which section of Railway act 1989 ?

(A) #R173/ Section 73

(B) #R174/ Section 74

(© #R175/ Section 75

(D) #R176/ Section 76
i et et @t 48 He & wrer aWd & AT giew ffoaa # v@r sar g, dt I8 & aga & o

Q.94 21 When an employee is detained under police custody for a period exceeding 48hours, thel 1.0 Mark
employeeiskept under

(A) AT fAea Deemed Suspension

(B) fAeisT /Suspension

(®) @21 <8 SIU3TR/ Major Penalty DAR

(D) =8 & 13 ei/None of these

Q.95 THUHY 1 AAeS 31§ SMU stands for ? 1.0 Mark

(A) ST S2T e/ Separate major unit

(B) 3T BieT gf-e/ Separate minor unit

(©) fasiw ®er gf+e/ Special minor unit

(D) 75 ¥ T el / None of these

Q.96 ARG, I, Fled, SMA YA AT &% & idvia aa g2/ Tamil Nadu, Kerala, LOMark
Karnataka, Andhra Pradesh states come under region?

(A) &3 &/Region A

(B) &1 7T/Region C

©) &5 W/Region B

(D) 578 & 1S T81/None of these
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Q.97

TAUESTR &1 Haee &1 2/ NFR standsfor - ?

1.0Mark

(A)

1 femeran Trsea/New fare revenue

(B)

T foReram Trs%a/Non fare revenue

(©)

T fererar Tdme/Non fare resource

(D)

foreraT Tretea F81/No fare revenue

Q.98

RET TEH FHATN Bl eeeeernencnnnnens g sraeter f3ar @n Paternity leave granted to male Railway
servantsis---?

1.0Mark

(A)

14 127 14 days

(B)

15 f&71 15 days

(©

211 21 days

(D)

11 9 % 7Tél / None of these

Q.99

AT UATEIESNETT T A & -NINFRIS means -

1.0Mark

(A)

T ZId e AT=-ThaR W4 ATefsar whid /New innovative non fare revenue idea scheme

(B)

T gTafed T1-UhaR Y9 ATefeaT Th New innovative no fare revenue idea scheme

(©)

AT FATSFEAT FiA-ThaR 39g Zdfed whiF | New idea non fare revenue innovative scheme.

(D)

578 O &S T8l /None of these

Q.100

T Feiee a9 H Ueh HHANR o @1d H {oha+ (&1 Taqaqdt Jiet A1 ¥ehdl ¢ How many days LHAP in

a calendar year can be credited to an employee?

1.0Mark

(A)

10

(B)

15

(©

12

(D)

&4 9 59 776l / None of these

Q.101

Y 31 it @ fawar @ 2?/What isthe expansion of CTG ?

1.0Mark

(A)

[P ¢ Tfe/ Camp transfer grant

(B)

IHUR ¢ Tic/ Compare transfer grant

(©)

@i ¢k Wiie/ Composite transfer grant

(D)

g0 & I a1/ None of the above

Q.102

i ure it stfdran duar g Maximum Validity of a Privilege Passis

1.0Mark

(A)

4981/ 4 months

(B)

5T /5 Months

(©)

6 T4/ 6 Months

(D)

3989 3 Months

Q.103

ReTd URER H gHUT &= U AT gPenalty for smoking in Railway Premisesis

1.0Mark

(A)

200

(B)

500

©

2000

(D)

100
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Q.104

T 3R UR U 1 fazare sm g?What is the expansion of HRM S?

1.0Mark

(A)

B[ feaee Ao f&¥ed/ Human Resources Manager system

(B)

B[ RETEd A9 f&%en/ Human Resources Management system

(©)

E[ACT REEd AR f@@en/ Humanity Resources Management system

(D)

B[ RETEd AR f&%en/Human Resources Management scheme

Q.105

OY AaT FeT & G AR TS WA qodl il QEHTA & Tq AfGetell wHamedt & 37 qrelt 91
REHTA ety (Fiefiuen) &t sifderaw sm@afd sar @?Maximum period of child care leave (CCL)

granted to women employees for taking care of two eldest surviving children, during the entir¢
serviceis----?

1.0Mark

(A)

365 f&7 365 days

(B)

730 f& 730 days

©

120 f& 120 days

(D)

4 9 5 -Tal / None of these

Q.106

TR & Aaele T g ATVM Stands for-?

1.0Mark

(A)

TadTferd feehe afer youmelt/Automatic ticket vending system

(B)

Taaferd aren #efiF/ Automatic vending machine

©

TadTferd feeme afer AsfiH/ Automatic ticket vending machine

(D)

4 & 5 -Tél / None of these

Q.107

TAeie rafd & SIeF, AETE W 39 STUR e foran Sman g During the suspension period, Dear ness
Allowanceisdrawn on the basis of

1.0Mark

(A)

e Ua da- / Substantive pay

(B)

&S o el / No dearness allowance

(©)

afg =T /subsistence allowance

(D)

TETTS 9/ &1 50%)/ 50% of dearness allowance

Q.108

HEe HATAT | AT arael & HHEA 1 AUERT - g1t foRam St € -? In divisional office, Goods

refund cases are dealt through -?

1.0Mark

(A)

< T TE/TMS

(B)

IR THTH /RMS

(©)

3T 3R g 0t vd/ IREPS

(D)

g8 T FE 781/ None of these

Q.109

UL T fUeha® GATAHTIT & T & M aximum commutation of pension is_?

1.0Mark

(A)

25%

(B)

40 %

©

50%

(D)

30%
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RISTHTST ai=ad- afRfd &t safdear @ar 82 What is the periodicity of Official language

Q.10 implementation Committee? LOMark
(A) 3 g § T 9”/ Once in 3 months
(B) 6 787 § Us 9’/ Oncein 6 months
©) 2 g § Te 9’/ Once in 2 months

(D)

47E4 § T s’/ Once in 4 months
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